JOT'OBOP - O®EPTA
TepMuHbI

KiueHT moMHOCTHIO AeecriocoOHOe (PU3UYECKOE JIUII0, pa3Melaroniee 3akas3bl Ha
caiite http:/Bceisiopomienns.pd , AM00 yKa3aHHOE B KayeCTBE IOTy4aTess
ToBapa, 1mmb0 wucnome3ytomiee ToBappl, TNPUOOpPETCHHBIE Ha  cailTe

http://Bceisopornenus.pd , MCKIIOYATEIBLHO IS IUYHBIX, CEMEHHBIX, JOMAITHUX

N HWHBIX HYXA, HC CBJA3aHHBIX C OCYIICCTBJICHHUCM HpeHHpHHHMaTeHBCKOﬁ
JACATCIBbHOCTH.

[lnaTeJbIIMK TOJHOCTHIO JIeecOCOOHOE (U3UUECKOE JUI0, OCYHIECTBISIONIEE
OIUIATY 3a 3aKas3.

IMoayyaTesib TOJIHOCTBIO JIeeCOCOOHOE (pr3MUecKoe JHIo, moiydaromee Toap
CaMOCTOSITENIbHO, JIMOO (QH3MUECKOe JIHI0, TOdydaromee ToBap depe3 CBOETro
3aKOHHOTO TIPEICTaBUTEIIS.

IIpopaBeny  OOwmeCTBO € OrpaHMYEHHOW OTBETCTBEHHOCTHIO HH)keHepHo-
Wppurammonnsiii nentp «Pagyray.

HNureprermarasud MurepHercait, npuHaaexamuil [Ipoaasiy, pacroiokeHHbIN
Ha cepeepe B . MockBa u wumMmerommi aapec B cetu  MHTepHer
http://Bceuisiopomennsi.pdh. Ha HeM TpencTaBieHbI TOBaphl, MpeasiaracMble

[Iponasuiom cBoum Kimenrtam 1i1st opopmiieHus: 3aKa30B, a TAKKE YCIOBUS OIJIAThI
M JOCTaBKH ATUX 3aka3oB KianeHTaMm.

Cair http://Bcesioponienus.pd

ToBap 00BEKT MaTepUaIbHOTO MHUPA, HE U3BATHIM U3 TPakJIaHCKOro odOpoTa u
IIPEACTABIECHHBIN K NIpojake Ha Caure.

3aka3 JOJDKHBIM 00pa3zoMm odopmiieHHBIH 3amnpoc KiueHTa Ha m0OCTaBKy IO
yKazaHHOMY ajipecy nepeuHsi ToBapoB, BblOpaHHbIX Ha CaiiTe WM yKa3aHHBIX B
3arpoce, HanpasjieHHOM [IponaBily B MTUCBbMEHHOM BHJE IO 3JEKTPOHHON modre,
Tenedony, (hakcy Ui oObIYHON MOYTOM.

Cay:x0a 10CTaBKHM OIEpaTop YCIYr 3KCIPECCIOYTHI JMOO MHOE TPEThe JHIIO,
OKa3zbIBaroIee 1Mo 1oroeopy ¢ [Ipogasuom ycinyru no gocraBske 3akazoB KimmeHtam.

BHemHuii caiit cailT B riobanbHOM cetu MHTEpHET, ccbulka Ha KOTOPBIN

pasMelieHa Ha caite http://Bceuisoporienus.pd

1. O01Me noJioKeHus
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1.1. CaiiT npuHamneXUT U agMUHHUCTpupyeTcss OOIIECTBO € OrpaHUYEHHOMN
OTBETCTBEHHOCTHIO MHkeHepHO-UppuraninoHHbid HeHTp «Pamyray.

1.2. 3aka3biBas TOBapbl uepe3 HMHrepHeTmarazuH, KiueHT cornamaercs ¢
YCIIOBUSIMHU HAacTOSLIETO 10roBopa (nanee JloroBop), N3JI0KEHHBIMU HUXKE.

1.3. Hacrosmuii [loroBop, Takke uH(popmarus o ToBape, NpeacTaBlIeHHas Ha
Caiite, ABISIOTCA MyOJIMYHON 0epTol B COOTBETCTBUM €O CcT.435 n 4.2 c1.437 'K
P®.

1.4. K otHomenusim mexy Kitmenrom u IIpogaBuom npumensitorest monoxenus I'K
P® o po3nnunoii kyrie npoaaxe (§ 2 rimasa 30), a Takke 3akon PD "O 3amure
npaB notpedutenei" oT 07.02.1992 No23001 u uHbIC TPaBOBBIE AKThI, MPUHSTHIC B
COOTBETCTBUM C HUMH.

1.5. TlponaBenr ocraBisieT 3a coOOM NpaBO BHOCUTH WM3MEHEHMSI B HACTOSIIUI
JloroBop, B cBsizu ¢ yeM, KitueHT 00s13yeTcst peryJIipHO OTCIEKUBATH U3MEHEHUS B
HoroBope, pa3menieHHOM Ha CaiiTte.

1.6. Kiinenr cornamaercs ¢ JloroBopom HaxatueM kHonku "OdopMuth 3aka3" Ha
nocienqHeM stane odopmiieHus 3aka3za Ha Caiite. Omara TOBapoB W YCHYT,
IpPEeACTaBICHHbIX B MHTepHET-MarasuHe, TakK€ O3HAYaeT COrjlacue KIHMEHTa C
JloroBopoM, aaxke ecii 3aka3 He ObLT UM KOPPEKTHO O(POPMIIEH.

2. Perucrpanus Ha Caiire

2.1. lna odopmnenus 3akaza KineHTy HE0OXOAMMO 3aperucTpupoBaThCS Ha
Caiire.

2.2. IlpomaBerr He HECET OTBETCTBEHHOCTH 3a TOYHOCTh W TNPABUIBHOCTH
uH(popmanuu, npeaoctaniasieMoil KimmenTom npu perucrpanuu.

2.3. KiineHt o6s13yercs He cOO0IIaTh TPETHUM JIMIIAM JIOTUH U TIApOJIh, YKA3aHHBIC
Ipyu  peructpaumu. B ciydae BO3HUKHOBeHMs Yy KimmeHta mnono3peHui
OTHOCUTEJIHHO ©€30MacHOCTH €ro JIOTMHA M Tapojs WM BO3MOXXHOCTH HX
HECAaHKIIMOHUPOBAHHOTO MCIOJIb30BaHUS TPEThbUMHU JniaMu, KilneHT 00s13yeTcst

HE3aMeUIUTEIbHO yBeAOMUTH 00 3ToM [IposiaBua, HanmpaBUB 3JIEKTPOHHOE MHUCHMO
[IponaBiuy no aznpecy, ykazanHomy Ha ctpanure "O Hac".

3. OdopmiieHne 1 CPOKM BbINOJIHEHUS 3aKa3a

3.1. 3aka3 Knuenrta MoxeT ObITh O(DOPMIICH CIEIYIONUMHU CTIOCOOAMU: TIPUHST T10
ANIEKTpOHHOM mouTe i odopmiieH Kimentom camocrosarensHo Ha Caiite. Mabie
CrocoO0BI mepeayr HHPOPMAIIMA B WHTEPHET-Mara3uH JOMYCKAIOTCS TOJIBKO MPHU
OTCYTCTBHUH JOCTYIA KJIMEHTA K CETH UHTEPHET.



3.2. ITpu obopmiennu 3akaza KnueHT 10mKeH yKa3aTh CIe YOy HHPOPMAIIHIO:
o Qammnio, uMsa 1 otyectBo [lonydarensa 3akaza

e llndopmaruio o [Tnarenpiiuke damMunuio, UMt 1 0TYECTBO (PUIUIECKOTO JTUIIA
® AJnpec JOCTaBKM 3akasa

e KoHTakTHBIN TeneoH

® DIIEKTPOHHBIN ajipec.

3.3. Tlocme odopmieHuss 3akaza KimeHTy mpemocTaBisieTcsi BO3MOXHOCTH
JUCTAaHIMOHHOM OIUIATHI C UCIIOJIb30BAaHUEM CEPBHCA IIATEKHOTO arperaTopa.

34. Ecnm na cxmane y IlpomaBua OTCyTCTBYyeT HEOOXOJIMMOE KOJIMYECTBO
3akazaHHoro ToBapa, Ilpomasenr undpopmupyer 06 3tom Kimenrta mocpeactBomM
HAIpaBlICHUSI BIEKTPOHHOTO cooOmieHnus. CooOIeHne HampaBisIeTcs II0
AJIEKTPOHHOMY  aJipecy, yKa3aHHOMY TIpH perucrpanuu. KiaumeHT Bopase
COTJIaCUThCS MPUHSTH ToBap B KOJUYECTBE, UMeromIemMcs: B Hanuuuu y [Ipoaasia,
a100 aHHYJIMPOBATH JaHHYIO To3ulMi0 ToBapa u3 3aka3a. B ciayuyae HemomydeHus
orBeta Kinenra B Teuenue 7 pabouux aneut [Ipomaserr octasisieT 3a coboi mpaBo
aHHYJMPOBaTh JaHHBIA ToBap U3 3akasa.

3.4.1. IIponaBen BpaBe aHHYIUPOBATh 3aka3bl KiueHTa, Mo KOTOPBIM HE YKa3aHbI
JTaHHBIE, HEOOXOAUMBIE IS CBSI3M ¢ KIIMEHTOM MO 3JeKTPOHHOW TouTe, /W He
MOCTYIHJIA OTIaTa 3a 3aka3 B TeUeHue 15 pabouux aHEH.

3.4.2. Ilpomasers BpaBe OTKa3aTh B 3aKJIIOUCHUH JOTOBOPA B 0(hOPMIICHHH 3aKasa,
ecnu Knuenra He ykazan ngansasix o [Tomyuarene u [lnarensmuke.

3.5. Oxunaemsblii cpok moctaBku ToBapa Ha ckiaj IlpomaBiia cocraBisieT a0 5
pabouux nHel, 1100 yka3biBaercsa Ha Caiite B onucanuu ToBapa.

3.6. Koneunsle cpoku nosydeHus: 3akaza KiimeHToM 3aBUCAT OT aapeca U peruoHa
JOCTaBKH, pabOThl KOHKpeTHON Ciy»kObl JOCTaBKH, U HANpPSIMYIO HE 3aBUCAT OT
[IponaBua.

3.7. Bce wuHpopManmoHHbIE MaTepuaibl, TMpeJacTaBieHHble Ha CaiiTe, HOCAT
CIIPABOYHBIM XapakTep U HE MOTYT B IIOJIHOM MeEpe mepenaBaTh JOCTOBEPHYIO
MH(OpPMAIUIO O CBOMCTBAX M XapakTepucTHKax ToBapa, BKJIOYas LBETa, pa3Mephbl
u ¢hopmel. B ciydae Bo3HukHOBeHUS Y KitneHTa BOpOCOB, KaCalOMIUXCsl CBOMCTB U
xapakrepucTtuk ToBapa, nepen opopmiienneM 3akasza, KiimeHT nomkeH o0paTutbes
K [Iponasiy.



3.8. B cimyuae orcyTcTBuUsA 3aKa3aHHbIX ToBapoB Ha ckiaze [Ipogasua, B Tom uncie
no npuyuHaMm, He 3aBucsmuM oT I[lpomasua, IlpomgaBernr BmpaBe aHHYJIUPOBATH
ykazaHHbeli ToBap u3 3akaza Knuenta u yBenmomuth 00 3ToM Kiumenrta myrem
HaIpaBJeHUs] JJIGKTPOHHOTO COOOUIEHUs IO ajpecy, YKa3aHHOMY TMpu
pEerucTpanuu.

3.9. B ciayyae aHHYJSIIMK MOJHOCTHIO JTMOO YAaCTHYHO MPEAOIUIadYeHHOro 3akasa
CTOMMOCTh aHHyJIHpoBaHHOro ToBapa Bo3Bpamaercsa IIpomaBuom KimeHty Tem
cocoboMm, KoTtopbiM ToBap wH3HAYaJIbHO ObUT MpeJoIviadeH, Jubo, IO
coriacoBanuto ¢ Kimentom, orcyrcTByromuid ToBap MOXKeT ObITh 3aMEHEH Ha
PaBHOLICHHBIM.

4. JloctaBka
4.1. CnocoObl JOCTaBKM TOBApOB yKkazaHbl Ha Caiite.

4.2. Tepputopusi [0OCTaBKA TOBapoOB OTpaHWueHa npeaenamu Poccuiickoi
denepanum.

4.3. TlponaBen; HPWIOKUT BCE YCWIMS sl COOJIIOACHUS CPOKOB JIOCTABKH,
yKa3aHHbIX Ha CailTe, 3a1epKKH

B I0CTAaBKC BO3MOJKHBI BBUAY HCIIPCABUACHHBIX O6CTOHT€HBCTB, IMPOU30OMICAIINX HC
II0 BUHC Hpoz[aBua.

4.4. Puck cnyyailHOM ruOey UM cIy4ailHOTrO MoBpexaeHus ToBapa NepexoauT K
KnueHnty ¢ MOMeHTa nepefaun eMy 3aKasza U MPOCTABJICHMS MOJydyaTeraeM 3akasa
NOANKMCH B JOKYMEHTaX, IOATBEPKIAOIINX JOCTaBKy 3aka3a. B ciydae
HenocTaBky 3aka3a IIponasen Bo3Memaer KireHTy cTOMMOCTh TPEAOIIIaueHHOIO
Kimenrom 3aka3a v JOCTaBKHU MOCIIE MMOTYYEHUS TIOATBEPKACHUS YTPAThl 3aKa3a OT
Ciy>x0Obl TOCTaBKH.

4.5. CTOMMOCTh JOCTaBKM KaXAOro 3aKa3a pacCUMTHIBACTCS WHIWBHIYAJIbHO,
HCXOJISl M3 €Tr0 Beca, perMoHa U crocoda JOCTaBKH, a MHOTAA U (DOPMBI OILJIATHI, U
yKa3bIBaeTCs Ha TocieaHeM dTane odopmiieHus 3aka3a Ha Caiire.

4.6. Ilpu nocrtaBke 3aka3 Bpyuaercs Knnenry nubo iy, yka3aHHOMY B KaueCTBe
[Tonyuarens 3akasa.

4.7. Bo nz0exanue ciiy4aeB MOIIICHHUYECTBA, 4 TAKXKE JIJIS BHITIOJIHEHUSI B3ATHIX HA
ceOs1 00s13aTeNbCTB B MyHKTE 4.6., IPU BPYYEHUU MPEIOTUIAYEHHOTO 3aKasa JIuIIo,
OCYIIECTBIISIIONIEE  JIOCTaBKY  3aka3za, BIIpaBe  3aTpe0oBaTh  JOKYMEHT,
yAOCTOBEpSIOMUM JTUYHOCTh I[lodyuarens, a Takke yKa3aTh TUI W HOMEpP
npenocrasieHHoro IlomydareneMm qokymeHTa Ha KBUTaHIMU K 3akaszy. [Ipomasery



rapaHTHpPyeT KOHPUACHIIMAIBHOCTh U 3allUTy TNEPCOHAIBLHON WH(pOpMaIUU
[Tonyuarens (11.9.3.1.).

4.8. Ilpu nepenaue 3akaza KIueHT 10KEH MPOBEPUTHh BHEIIHUN BUJ U YIIAKOBKY
3aka3a, konudyecTBO ToBapa B 3aka3ze, KOMIUIEKTHOCTb, aCCOPTUMEHT.

4.9. Cpoku, otBeneHnbie IIpomaBioM s mnonydeHus 3aka3za KiaueHTow,
OTpaHUYCHBI U OMpeaesIoTcs npapuiaaMu CiryKObI I0CTaBKHU.

4.10. Henonyuyenue 3aka3za B ykazaHHble B I. 4.9 JloroBopa cpoku cuurtaercs
oTtkazoMm KimeHTa OT AOroBopa KYIUIM MPOJAXH M SBIAECTCS OCHOBAHUEM ISt
aHHyiaupoBaHusi 3aka3a [IponmaBuom. Ecnm HemomydeHHblii  3aka3  Obll
OpeIoIUlaueH, JCHEKHblE CcpeAcTBa Bo3Bpaujatorcss KimeHty B mopsike,
npearycMoTpeHHoM 1. 3.9 JloroBopa, 3a BblueToM pacxonoB [IponmaBua Ha
nepecbuiky Toapa Ilomygarento.

5. Onsiara ToBapa

5.1. Ilena ToBapa yka3biBaeTcsi Ha Caiite. B ciydae HEBEpHOTO yKa3aHUs LEHBI
3akaszaHHoro Kimentom ToBapa, IIpomaBenyr mnpu nepBod BO3MOXKHOCTH
uHpopmupyet 00 3Tom KnurenTa 1ist noaTBepKIaeHUs

3aka3a no HCHpaBHCHHOﬁ OCcHC 0o AHHYJINPOBAaHUA 3akasa. HpI/I HCBO3MOKHOCTH
cBs3aThes ¢ KimmenTom

JaHHBIN 3aKka3 cuuTaercs aHHyaupoBaHHbIM. Ecnu 3aka3 Obut onaveH, [Ipogasen
Bo3BpauaeT Kimenry

OIUIAYEHHYIO 3a 3aKa3 CyMMY B MOPSJIKE, IPeayCMOTPEHHOM I1. 3.9 [ToroBopa.

5.2. llena ToBapa MoxeT ObITh U3MeHeHa [Ipo1aBIIoM B OTHOCTOPOHHEM MOPSIAKE.
Ilena ToBapa ykas3plBaeTcs Ha IMOCIEAHEM OJTarne odQopmieHus 3aka3a U
JEHCTBUTENbHA HA MOMEHT HaxaTusi KHOmKH "Odopmuts 3aka3". [Ipu aToM 11eHa Ha
3aka3zaHHbIi Knnenrom ToBap U3BMEHEHUIO HE MOJICKHUT.

5.3. CnocoOb1 omnatel ToBapa ykazansl Ha Cailte B pazgene "MHdopmanus 1o
JIOCTaBKe U oruiare"

5.4. 3aka3 npuHUMaeTcs B 00pabOTKY TOJIBKO MOCJIE OIJIaThI MOJIHOM CyMMBI 3aKasa,
BKJIIOYAs JOCTaBKY, U 3a4MCIIEHUS JEHEXKHBIX cpeacTB KilneHTa Ha pacyeTHBIN cueT
[Iponasua. IIpu stom ToBap nox 3aka3 He pe3epBupyetcs, U [Ipogaser] HE MOXKET
rapaHTUpOBaTh JOCTYITHOCTHL ToBapa Ha ckiane IIponasua,

YKa3aHHYI0 B MOMEHT o(opMJICHHUS 3aka3a, Kak CJCICTBHE, MOTYT YBEIUYHTHCS
CpoKHu 00paboTKH 3aKasa.



5.5. IIpomasen Bipase npenocraBiaTh KimmeHty ckuaky Ha ToBap U ycTaHaBIMBaTh
nporpaMMy OOHYCOB. Bunbl ckumok, O0HYCOB, MOPSIOK U YCIOBHSI HAUMCIIECHUS
ykazanbl Ha Caiite U Moryt ObITh HW3MEHEHbl lIpomaBIOM B OJZHOCTOPOHHEM
HOpSJIKE.

5.6. IIponasen BIipaBe yCTaHABIMBATh CKUAKU B LENAX MPOIABUKEHHS TOTO JIUOO
MHOTO crnocoba orutarel win goctaBku Tosapa. Ilpu stom Ilpomasery moxer
OTpaHUYMBATh YCIOBUS IEUCTBUS CKUIOK, B YACTHOCTU, MAKCUMAJIbHO BO3MOKHYIO
CKUJIKY Ha TOBapbl

6. Bosspar ToBapa
6.1. Bo3Bpar ToBapa Ha/JIeKalero KauecTBa.

6.1.1. KnueHT BnpaBe oTKa3zaThCsi OT 3aka3aHHOTO ToBapa B JIt0OO€ BpeMs 10 €ro
ITOJIyYEHHS], a TIOCIIe

nojaydyeHus ToBapa B TedeHue / JHEW, HE cuMTas JHA NMOKynku. Bo3spar Tosapa
HAJIJIS)KAILETO KayecTBa

BO3MOXEH B ClIy4yae, €CIU COXpaHEHbl €ro TOBAapHBIA BHJI, MOTPEOUTEIIbCKUE
CBOMCTBA, a TaKXe JOKYMEHT, MOATBEPXKAAOIMIUNA (AKT M YCIOBUS MMOKYIKHU
ykasza"Horo Tosapa.

6.1.2. KnueHT He BIipaBe 0TKa3aThCa OT ToBapa HAJIEKAILIETO KAYECTBA, UMEIOIIETO

WHIMBUTyAIbHOOTIPEIETICHHBIE CBOMCTBA, €CJIM yKa3aHHBIM ToBap MOXET ObITh
MCITIOJIb30BaH UCKITIOUYUTEIHHO npruobdpeTatomum ero KinreHtom.

6.1.3. IIpu orkaze Kmmenrta or Tosapa cornmacuo 1m.6.1.1. JloroBopa Ilponasen
BO3BpAIIIAET €My CTOMMOCTh BO3BpaIlllEHHOrO ToBapa, 3a BBIYETOM pPACXOJIOB
IIponaBuia Ha noctaBky ToBapa, He mo3aHee yeM yepes 10 1Hel ¢ JaThl MoaydeHuUs
[IpomaBiiom nucbMeHHOTO 3asBieHus Kinenra.

6.1.4. B Teuenue 14 nHelr ¢ MOMEHTa NOy4YeHHUsI 3aKa3a, HE CUUTAs IHS MTOKYIIKH,
KinueHTt BripaBe 0OMEHATHh TOBAp HAJJIEKAIET0 KaueCTBa HAa aHAJIOTMYHBIA TOBAp,
ecIM yKa3aHHbIA ToBap He monoumen Kmuenty mo ¢opme, radapuram, ¢acony,
paciBeTKe, pa3Mepy Wi KoMiiekranuu. KiieHT He Bnpase

oOMmeHsTh  ToBapel  HajJIeXkKaIlero KadecTBa, yKa3zaHHble B llepeune
HEMPOJOBOJIbCTBEHHBIX TOBAPOB HAJICKAIIETO KayeCcTBa, HE IMOMJICKAIINX
BO3BpaTy uin oOMeHy, yTBepxkaeHHOM IloctanoBnenuem IlpaButenbctBa PO ot
19.01.1998 Ne 55.

6.1.5. Ecnmu Ha MoMeHT oOpaieHust Kirenra aHaloruuHbli TOBap OTCYTCTBYET B
nponaxe y [Iponasia, KnueHT BripaBe 0TKa3aTbCs OT UCIIOJIHEHUS JOTOBOpA KYILUIN



IPOJaXH U MOTpeOOBaTh BO3BpATA YIUIAYEHHOM 3a YKa3aHHbBIA TOBap JACHEXKHOU
cymMbl. llpomaBery o0s3aH BepHYTh YIUIAUEHHYIO 3a BO3BpAllCHHBIM TOBap
JEHEXKHYIO CYMMY B T€ueHue 3 THEl cO JTHs BO3Bpara TOBapa.

6.2. Bo3BpaT ToBapa HeHaJJIeKAIIEro KauecTBa

6.2.1. KiimeHT MOXeT BO3BpaTuTh TOBap HEHAJIEKAIETO0 KAa4YECTBA U3TOTOBUTEIIIO
i [IpogaBiy u notpedoBaTh BO3BpaTa yIjJaueHHOMN I€HEKHONU CyMMBI B TEUEHUE
rapaHTuifHoro cpoka. KimeHT Takke MoxkeT mnorpeboBath 3aMmeHbl ToBapa
HEHAIJISKAIEro Ka4ecTBa JU00 YCTPaHEHHsT HEJJOCTATKOB.

6.2.2. B cnydae orka3za KinueHTa oT JoroBopa W IpeabsBICHUS TPEOOBAHUSA O
BO3BpATE YIJIAUEHHOW 3a TOBap JEHEKHOW CyMMbl coryiacHo 1. 6.2.1. JloroBopa,
cTouMocTh ToBapa momanexut Bo3Bpary Knnenty B teuenue 10 gHell ¢ MmomeHTa
noyuyenust [IpogaBiiom nuceMeHHOro 3asiBiaeHus Kinuenra.

6.3. Bo3BpaT A€HEKHBIX CPEJICTB

6.3.1. JleHexxHBIE CpeaCTBa TMOJJICKAT BO3BpPATy TEM CIOCOOOM, KOTOPBIM OBLI
rcnoib3oBaH Kimentom mpu ommare Toapa. VckiroueHne coCTaBigeT oOIuiata
yepe3 IUIaTEXHbIE TEPMHUHAIBI — BO3BPAT OCYIIECTBISIETCS B ATUX CIydasix
O0aHKOBCKUM JINOO MTOYTOBBIM MEPEBOJIOM IO PEKBU3UTAM, yKa3zaHHbIM KineHTom B
3asiBJicHMU. Takke 1o NMHCbMEHHOMY 3asBicHUI0 KinMeHTa JeHexHas cymMma,
yIUTaueHHas 3a 3aKas3, MOXeT ObITh YUTEHA IIPH OIIATE €ro MOCISYONTNX 3aKa30B.

6.4. Tlopsinok nedcTBUI MpU HAPYIICHUH MPOAABIIOM YCJIOBHS 00 acCOPTUMEHTE
(mepecopte).

6.4.1. B cnyuae nepegaun ToBapa B HapyIICHHUH YCIOBHUS 00 acCOPTHMEHTE HE
npuMeHsitorces npasuia cT. 468 'K PO.

6.4.2. B cmnyusae oOHapyxeHuss B 3akaze ToBapa, HE COOTBETCTBYIOIIETO
3aKa3aHHOMY acCOpPTUMEHTY (Tepecopt), KnueHT BmpaBe mpu mepemaye 3akasza
0TKa3aTbcsl OT JaHHOTO ToBapa u moTpeboBaTh 3aMeHbl Ha ToBap B aCCOPTUMEHTE,
MPETYCMOTPEHHOM 3aKa3oM, JTUOO BO3BpaTa JIEHEKHBIX CPEACTB 3a (DakTUUECKH
HenepenanHubii Toap.

6.4.3. ToBap, nepenannbiii Knuenty B HapylieHue yCIOBUS 00 acCOPTHUMEHTE,
nojyexut Bo3Bpary [Iponasny. B ciryuae ecnin Knuenrt npuaumaer nannsiin Tosap,
[IponmaBenr BopaBe morpedoBaTh or Knmenra omnatel manHoro ToBapa mo IieHE,
yctaHoBiieHHOU [IponaBuom miig qannoro ToBapa Ha CaliTe HA MOMEHT NEepeaadu
ToBapa. Eciu daxtuyecku mnepemannpiii ToBap OTCYTCTBYET B aCCOPTUMEHTE
IIponaBua, npencraBieHHoM Ha CaliTe HAa MOMEHT mepenaun ToBapa, JaHHBIN
ToBap oruraunBaeTcs Mo LEHE, COTJIACOBAHHOU € [IpomaBuiom.



6.4.4. 3ameHna ToBapa, HE COOTBETCTBYIOILErO0 3akKa3zy II0 aCCOPTUMEHTY,
OCYIIECTBIISICTCS IyTeM O(OpPMIIEHUSI HOBOTO 3aKasa IO COTJIACOBAHHIO CTOPOH —
[IponaBuom u Knrentom.

6.4.5. B ciy4yae HEBO3MOXHOCTM OCYIIECTBUTh 3ameHy ToBapa, [Iponmasen
yBegoMisier 00 sToM KimeHTa mMOCpeICTBOM HAmpaBlIEHUS COOOIIEHUS Ha
AJIEKTPOHHBIN aJpec, yKa3aHHbIl KiuMeHTOM mnpu perucrpauuu, a JACHEKHBIC
CpencTBa, (aKTUYECKH OIUIAYEHHBIC 3a HENEpEAaHHbI TOBap, BO3BPAIIAIOTCS B
MOpsJIKE, TPETYCMOTPEHHOM 11.6.4.6.

6.4.6. JlenexxHble CpeaCTBa, ormiaueHHble KimenToM 3a pakTruuecku Hemepe aHHbIHI
Tosap, noaiexxat Bo3Bpaty B TeueHue 10 gHer ¢ MOMEHTa NOJTyYE€HHS TUCbMEHHOTO
3asBieHus KirenTa o Bo3Bpare JEeHEXHBIX CPeACTB. Bo3BparT yniaueHHON 3a TOBap
CYMMBI OCYILIECTBJISIETCSI TEM CIIOCOOOM, KOTOPBIM Obljla MPOU3BEACHA OIIATA.

6.5. Ilopsnok nercTBril npu HapyleHuu [IpogaBioM yclioBus O KOJIMYECTBE.

6.5.1. Ilpu nepenaue 3akaza KnumeHT 00s13aH mpoBEpUTHh KOJIUYECTBO TOBapoB B
3akaze. Ecou npu mepenaude 3akaza KimeHTOM OOHapy>KeHbI PACXOKICHUS IO
konuuecTBy ToBapa B 3akasze, KnumeHT o0si3aH B NMPUCYTCTBUHM MPE/ICTABUTEIS
[IponaBuia Uy nepeBo34rKa COCTaBUThL AKT O PACXO0XKICHUU MO KOJIUYECTBY.

6.5.2. Ecnu IIponmaen mnepeman KimeHTy MeHbllee KoindecTBO ToBapa, yeM
ompeseneHo 3akazoMm (HemomioxkeHue), Kinuent mpu mepemaue 3aka3a BIpaBe
npuHAT, ToBap B 4YacTHU, COOTBETCTBYIOIIEH 3aka3zy, M MOTpeOOBaTh MepenaTh
HeJocTarollee kojaudecTBo Topapa, 6o, eciiu HegocTaromuii ToBap ObLT OTUIaveH,
OTKa3aThCAd OT 3aka3a B 4acTU HenocTaroniero ToBapa W moTpeOoOBaTh BO3BpaTa
JIEHE)KHBIX CPEACTB 3a HejpocTaronmi Tosap.

6.5.3. Ilepemaua Henmocraroniero ToBapa OCYIIECTBISIETCS  IOCPEACTBOM
oopMiIeHHST HOBOTO 3akaza IO corjlacoBaHuto ctopoH — [IpomaBiom 160
Knuenrowm, npu ycnoBuu nipenocrapienus Knuentom Akra o pacxoxaeHuu (Akra
O HEJIOBJIOXKEHUH ), COCTABJICHHOTO B TopsiaKe 1m.6.5.1.

6.5.4. B cnywae ecnu Hemoctaromuii ToBap ObUI TNpeABapUTENIBHO OIJIAYCH
KnueHTtoMm, €ro CTOMMOCTh MOXKET OBbITh, IO COTJIACOBAaHUIO CTOPOH, YYTEHa B
MOCJICYIONINX 3aKa3ax, JIMOO MOJUICKUT BO3BpaTy B Teuenue 10 qHEl ¢ MoMeHTa
MOJTYYCHUS TUCHMEHHOTO 3asiBiIcHH KineHTa 0 BO3BpaTe JIeHE)HBIX

cpenctB. Bo3BpaT ymiadyeHHOM 3a TOBap CyMMBbI OCYHIECTBIISIETCS TEM CIIOCOOOM,
KOTOPBIM ObljIa MPOU3BEICHA OIljIaTa.

6.5.5. B ciydae HEBO3MOXHOCTH TNiepenath Hepocrtatrommii Tosap, I[Ipomasent
yBemomisieT 00 3ToMm KilmeHTa mocpeacTBOM HampaBieHUS COOOIICHUs Ha



ANIEKTPOHHBIN ajapec, yKazaHHbll KiueHToM npu perucrpanuu, a IEHEKHbIC
CpeacTBa, (PaKTHUECKU OIJJaYE€HHBIE 332 HEJOCTAIOIIMKA TOBAp, BO3BPALIAIOTCS B
MOpsJIKE, TPETYCMOTPEHHOM 11.6.5.6.

6.5.6. JlenexHble cpenctBa, orutaueHHble KimeHnToMm 3a Hemoctarommii ToBap,
MOJKET OBITh, 10 COTJIACOBAHMUIO CTOPOH, YYTE€HA B MOCIEAYIOIIUX 3aKa3ax, JTu00
nojJjiexaT Bo3BpaTy B TeueHue 10 nHel ¢ MOMEHTa MOJIy4eHHUS MUCBMEHHOTO
3asiBiieHust KimmeHTa o Bo3Bparte JEeHEKHBIX CPEJICTB, a TaKKe AKTa O pacX0KJIEHUU
(AKTa O HEIOBJIOXKEHHH) MO KOJIMYECTBY, COCTABJICHHOrO0 B Topsjake m.6.5.1.
Bo3Bpar ymiaueHHOH 3a TOBap CyMMbI OCYIIECTBIISIETCS TEM CIOCOOOM, KOTOPHIM
ObLJ1a MPOU3BEICHA OIUIATA.

6.5.7. B cnyuyae HapymieHus Knuentom 11.6.5.1 B yacTu cocraBieHuUs AKTa,
IIponasernr BripaBe oTkazaTh KiIMEHTY B yAOBJIECTBOPEHUHU ITPETCH3UM 110 KOJTUYECTBY
nepenanHoro Toapa.

7. UHTEO/UIEKTY A IbHAS COOCTBEHHOCTD

7.1. Best TexcroBas uHbopmalus U rpapudeckue n300paykeHus, HaXosIuecs: Ha
Caiite aBisitoTcsi coOOCTBEHHOCTHIO [Ipo1aBIia n/uitu €ro KOHTPareHToB.

8. FapaHTI/II/I H OTBETCTBCHHOCTD

8.1. IlpomaBen; He HECET OTBETCTBEHHOCTH 3a yIIepO, MpuuuMHEHHbIN KiueHTy
BCJIEZICTBME HEHAJIEKALIETO UCIIONIb30BaHUsl ToBapoB, 3aka3aHHbIX Ha Caiite.

8.2. IlpoxaBen; HE HECET OTBETCTBEHHOCTH 3a COJiepKaHUEe U (PYHKIMOHUPOBAHHE
BHemHnx canTos.

8.3. Ilpomamernr BmpaBe mepeycTynaTh JUOO KaKUMIUOO HWHBIM CIIOCOOOM
nepeaBaTh CBOM TpaBa W OOS3aHHOCTH, BBITEKAIONIME W3 €r0 OTHOLIEHUM ¢
KnuenTtom, TpeTbuM JIHUIAM.

9. KonguaeHIuAJIbHOCTH U 3a1IMTA MEPCOHAJbHON HHpopManuu
9.1. IlpenocraBnenune napopmannu Knuenrom:

9.1.1. IIpm peructparuu Ha Caitite KinmeHT mnpenocTaBisieT CIEIyIONIYIO
uHbOpMAITHIO:

Gamunust, Ums, agpec 3IeKTPOHHOM MOYTHI, TApOJb s JocTyna k CanTy.

9.2. IlpenocrtaBisis CBOM TMEPCOHAJbHBIC JAHHBIC MPU PETUCTPAIIMU Ha CcaiTe,
Knuent cornamaercs Ha ux o6pabotky I[IponmaBiom, B TOM 4uClIe U B ILEJSIX
npoaBuxkeHus [IpogaBiioM TOBapoOB U YCIYT.



9.2.1. Ecnu KnueHnt He kemaer, 4YTOOBl €ro MEpPCOHANbHBIC JAaHHBIC
o0pabaTbIBaIUCh, TO OH AOKEH 00paTtuThes B CiyxOy 1o paboTe ¢ KIMEHTaMH
[IponaBuma yepe3 ¢opmy O6patHoi cBszu Ha Caiite. B Takom cnydae Bcs
nostydeHHas ot Kimenrta undopmaiius (B TOT YMCIIE JIOTUH U TIAPOJIh) YAAISETCS U3

kiueHTckoi 6a3bl [Iponasua u KnneHt e cMoxeT pasMeniaTth 3akassl Ha Caiite.

9.3. Ucnonb3oBanue uHPopManuu mnpenocTaBieHHon KimeHTOM U mosydaemoit
[IponaBuom.

9.3.1 IlpomaBen ucnonb3yet nHpopmaruto: st peructpanuu Kinuenrta nva Caiire;
JUTSL BBITIOJIHEHUSI CBOMX 00s13aTenbCTB nepen KimeHToMm; Juisl OIleHKU M aHaiu3a
pabotsl CaiitTa; 17151 onpenesieHus NoOeUTeNsl B aKIUIX, IpoBOAUMBIX [IpogaBiiom.

9.3.2. TIlponaBery BmpaBe HampapisaTh KIHMEHTY COOOIIEHUS PEKJIaMHO-
uHopmarmonHoro xapakrtepa. Ecnu KimeHT He jkellaeT moiaydarh pacChbUIKH OT
[IpomaBua, OH NOHKEH YKaszaThb 3TO B MHCbME, OTnpaBieHHOM I[IpomaBiy mno
AIEKTPOHHOM MOUTE.

9.4. Pazrnamenue nadopmanuu, nosydeHnou [Iponapuom.

9.4.1. IlpomaBenr o00s3yeTcss HE pas3rjamarh MoJdydeHHyro oT Kiuenta
undopmaruio. He cuurtaercs HapymieHwem npenoctaBieHue [IponaBiom
uH(OpMAIUU areHTaM U TPETHUM JIMIIAM, IEHCTBYIONIUM Ha

OCHOBaHHUU JoroBopa ¢ IlpomaBiom, s HCHOJHEHUS O0s3aTEILCTB TEpes
Kauentom.

9.4.2. He cuumtaercss HapylieHHeM O0053aTeNbCTB pasrialieHue uHbopMaluu B
COOTBETCTBUH C 0OOCHOBAHHBIMU Y TPUMEHUMBIMH TPEOOBAHUSIMHU 3aKOHA.

9.5. IlpomaBen BmpaBe HCIOJIB30BaTh TexHOJOTHIO "cookies". "Cookies" He
coJiep KaT KOH(PUACHITNAIBHYI0 HH(POPMAIIMIO U HE MIEPEIal0TC TPETHUM JIUIaM.

9.6. TlpomaBenm moaydaeT wuHpopMaluioo 00 ipaapece mocerutens Caiita
shop.melfon.ru. [lannas wuHoOpMalsi HE UCHOJB3YETCA MJId YCTAaHOBJICHUS
JUYHOCTH TTOCETUTEIIS.

9.7. TlponaBeny HE HECET OTBETCTBEHHOCTH 3a CBEJCHHUS, IPEAOCTABICHHBIE
KmuenTom Ha Caiite B o01ienoctynHoi hopme.

10. ITpoumne ycaoBust

10.1. K otHomenusm mexnay Kimentom m IIpomaBunom mnpumeHsieTcs mnpaBo
Poccuiickonn @enepanum.



10.2. B ciyyae BOZHMKHOBEHUS BOIIPOCOB M MPETEH3UIl co cTOpoHbl KimeHTa oH
nojbkeH oopatuthkest B CitykOy o padore ¢ kiaueHtamu [IponaBua no tenedony
unu uepe3 popmy OOpaTHO# cBsi3u Ha Caiite. Bce Bo3HMKaroIee Ciopbl CTOPOHBI
OyAyT cTapaThCsl pElIMTh IMYTEM IEPErOBOPOB, IPU HEAOCTHXKEHUU COTJIAIICHUS
cnop OyIer mepeiraH Ha PacCMOTPEHHUE B CYyAECOHBIH OpraH B COOTBETCTBUU C
JICVCTBYIOIIUM 3aKOHOAATENHCTBOM PO.

10.3. Ilpu3zHanue CyJOM HEICHUCTBUTEIBHOCTH KaKOTO-JIHMOO  IOJOKCHUS
HacTosmero JloroBopa W mpaBui HE BIIEUYeT 3a COOOM HEIECHCTBUTEIBLHOCTH
OCTAJILHBIX ITOJIOKEHUH.



